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Introduction 
In October 2009 Y-gen carried out a survey of all the young people and parents / carers on its client database.  Y-gen provides a support service to young people in Barnet who have a statement of special educational needs.  The charity had just completed its first academic year of support and wanted to find out what young people and their parents / carers thought of the service.   Y-gen intends to use these findings to improve the service during the 2009-10 academic year.

A total of 630 survey forms were distributed and 71 completed forms were returned.  The return rate was 11.5%.

Y-gen has a team of 5 Personal Advisers working in Barnet.  They support a client list of 876 young people.  Each PA has a caseload of about 175 young people.  Due to the high numbers involved it is very difficult to guarantee a named PA to each young person, so the PAs work as a team, sharing duties where necessary.

PAs are allocated by name to each maintained secondary school in Barnet including special schools plus Barnet College.  Each school or college has a named lead PA and a support PA who cover the facility together.  Where a young person has complex needs, a named PA will provide support.  

Not all young people will have a named PA but they should all be aware of the service.  The survey was sent out together with a newsletter to ensure that young people on the client list and their parents / carers know about the service Y-gen provides.

Purpose of the Survey 

The purpose of the survey was to:
· Enable young people and their parents/carers to tell us what they thought of the service;

· Enable Y-gen to further improve the service in 2009-10;

· Raise the profile of Y-gen by including a newsletter with the survey form; and

· Establish a benchmark against which future service developments can be measured.  

Highlights and Lowlights

For young people the strongest positive ratings were found under Personal Adviser Communication and Interview Skills.  82% of young people agreed that “my PA treats me with respect,” 78% that “my PA listens to what I have to say” and 74% that “my PA is approachable.”  Positive ratings were also received for being attentive, understanding support needs, trust and taking communication needs into account.  

For parents / carers the strongest positive ratings were also found under Personal Adviser Communication and Interview Skills.  79% of parents / carers agreed that “the PA listens to what I have to say,” 75% that “the PA is approachable and I feel that I can talk to him/her” and 64% that “the PA made every effort to understand my son or daughter’s support needs.”

The issue of confidentiality evoked the lowest positive response in the young people’s (46%) and parents / carers (29%) responses on Personal Adviser Communication and Interview Skills.  

On quality of service, the young people’s highest ratings were 67% for “I can talk to my PA about the things that matter to me” and 58% for “my PA helps me to plan for the future” and “my PA answered all of my questions.”  

On quality of service, the parents / carers highest ratings were 56% for “the PA was knowledgeable” and 52% for “I can contact the PA easily.”  

On quality of service, the young people’s lowest ratings were 29% for “if my PA could not answer my questions, they referred me to another agency that could,” 36% for “I feel that I now know more about college courses and/or training” and 42% for “I can contact my PA easily.”  

On quality of service, the parents / carers lowest ratings were 28% for “the PA encouraged my son/daughter to do things for themselves” and 36% for both “if the PA could not answer my question, they referred me to another agency that could” and “I feel that I now know more about college courses and/or training, careers and jobs, future choices for my son/daughter.”  

In overall terms, 78% of young people rated the PA service as okay to very good whereas 22% rated it as poor to very poor.  Similarly, 75% of parents / carers rated the PA service as okay to very good whereas 25% rated it as poor to very poor.  

Recommendations
1. Make it easier for clients to contact a PA by circulating more information with contact details, putting a Y-gen PA photo sheet on school / college notice boards and provide regular newsletters and other materials.  

2. Extend service coverage in 2009-10 to ensure that the PA team make contact with more young people in the client group, follow up on existing clients, meet all potential leavers in the autumn term and develop trusting relationships with more young people.

3. Establish regular drop-in sessions at community venues to enable more young people who are not at school to receive support.

4. Produce explanatory leaflets about confidentiality for young people and parents/carers, and ensure that PAs discuss confidentiality with every young person they work with.  

5. Ensure that PAs challenge and stimulate young people to do more things for themselves with appropriate support if necessary and clarify the young person’s role in delivering their own action plan and moving forward.  

6. Provide more accessible information to young people on the range of services and opportunities that are available to them – develop a general annual review information pack and a tailor made information pack for individual young people.

7. Further develop information held and PA knowledge of the provision available to support young people in other agencies and how the different referral processes work.  

8. Develop new ways of informing parents/carers more directly of options and choices.

Y-gen Personal Adviser Service 

Young People and Parent / Carer Satisfaction Survey 2009

1. Category of young people.
	Yr9
	Yr10
	Yr11
	Yr12
	Yr13
	Yr14
	College
	At Home
	Un-employed
	Work  

	9%
	20%
	21%
	6%
	10%
	1%
	27%
	3%
	3%
	0%


The largest single group of respondents attended college (27%).  67% attended school with Years 10 and 11 the highest represented groups.
2. Name of Personal Adviser (PA).
58% of respondents knew the name of their PA whereas 42% did not.

This is partly due to the proportion of respondents who had not met with a PA in 2008-09.

3. Number of meetings with the PA.
	None
	Once
	More than once
	No response

	23%
	41%
	30%
	6%


71% of respondents had met with a PA at least once whereas up to 29% had not.
4. Number of contacts with a PA.

	None
	1-5
	5-10
	More than 10
	No response

	21%
	37%
	10%
	8%
	24%


55% of respondents had at least one contact with a PA during the year.  21% had no contact.  Note that a contact is not a face to face meeting but usually a telephone conversation, email or letter.
5. Did the young person attend the annual review?

	Yes
	No
	No response

	62%
	21%
	17%


62% of the young people responding had attended their annual review whereas 21% had not.

6. Did the PA attend the annual review?

	Yes
	No
	No response

	51%
	28%
	21%


51% of respondents said that their PA attended their annual review and 28% said that they did not.  Some young people attending their annual review may not have been aware of who the PA was.
7. Did the PA make a contribution to the annual review?
	Yes
	No
	Not sure
	No response

	48%
	25%
	13%
	14%


48% of respondents said that their PA made a contribution to the annual review whereas 25% said that they did not.  13% of respondents were unsure and 14% did not respond to the question.  This may indicate that sometimes young people are not clear who the PA is at the review.
Young People’s Survey – Quality of Service

8. If you did meet with your PA, please describe the service you received.

a) I can contact my PA easily

	Agree
	Not sure
	Disagree

	42%
	37%
	21%


42% of respondents said they could contact their PA easily.  The high proportion (58%) who could not suggests that something needs to be done to make PA contact easier.

b) I can talk to my PA about the things that matter to me

	Agree
	Not sure
	Disagree

	67%
	12%
	21%


67% of respondents said that “I can talk to my PA about the things that matter to me.”  33% were either unsure or disagreed.

c) My PA helps me to explore the things that I am worried out.

	Agree
	Not sure
	Disagree

	46%
	29%
	25%


46% of respondents said that their PA helps them to explore the things that they are worried about.  54% were either unsure or disagreed.
A higher proportion (67%) of respondents felt that they could talk to their PA about things that mattered to them than could explore things they were worried about (46%).  It is challenging to build up a trusting relationship with a young person based on little contact time especially in the initial stages.

d) My PA helps me to plan for the future.

	Agree
	Not sure
	Disagree

	58%
	25%
	17%


58% of respondents said that their PA helped them to plan for the future.  42% were either unsure or disagreed.
e) My PA encourages me to do things for myself.

	Agree
	Not sure
	Disagree

	44%
	17%
	39%


44% of respondents said that their PA encouraged them to do things for themselves.  However, 39% disagreed with the statement and 17% were unsure.  This statement produced the most polarized response between agree and disagree.  PA support is based on jointly preparing an action plan with the young person which they have to deliver themselves.  Y-gen PAs do not provide intensive support to individual young people.  There seems to be some uncertainty on the part of many young people (56%) about their role in moving forward.
f) My PA tells me about other people and services that can help me.

	Agree
	Not sure
	Disagree

	54%
	29%
	17%


54% of respondents said that their PA tells them about other people and services that can help them.  29% were unsure and 17% disagreed.  The “referral on” process is central to the work of the PA although it may not be necessary to recommend referrals with all young people.  Many of the opportunities available to young people are covered in information material that is passed on to the young person.

g) My PA was knowledgeable

	Agree
	Not sure
	Disagree

	54%
	33%
	13%


54% of respondents said that their PA was knowledgeable.  33% were unsure and the lowest response rate in this section of the survey disagreed (13%).  It is likely that the young people have difficulty in assessing a PAs knowledgeability.  The corresponding statement in the parent/carer survey received the most positive response of 56% in agreement compared with the other statements in this section of the survey.
h) My PA answered all of my questions.

	Agree
	Not sure
	Disagree

	58%
	17%
	25%


58% of respondents said that their PA answered all of their questions.  17% were unsure and 25% disagreed.  The fact is that PAs may be unable to provide a definitive answer to all the questions that a young person may raise during a discussion but this will be followed up.
i) If my PA could not answer my questions, they referred me to another agency that could.

	Agree
	Not sure
	Disagree

	29%
	33%
	38%


This statement evoked the only tendency towards disagreement in this section of the survey.  38% of respondents said that if their PA could not answer their questions, they did not refer the young person to another agency.  29% of respondents agreed with the statement and 33% were unsure.  Opinions were also pretty evenly split on this statement in the parent/carer survey responses.  This could indicate a lack of knowledge of other agencies on the part of the PAs.  Y-gen maintains a database of provision in other agencies and needs to ensure that all the PAs are aware of what is available and how young people can be referred on to other support that is available.  In some cases an onward referral might not have been necessary.
j) I feel that I now know more about college courses and/or training.
	Agree
	Not sure
	Disagree

	36%
	36%
	28%


The balance of responses to this statement was fairly equitable across agree, not sure and disagree.  The support PAs provided in Year 9 and 10 tends to focus on career aspirations and types of courses and approaches to learning rather than specifics about college courses and training.
k) I feel that I now know more about careers and jobs.
	Agree
	Not sure
	Disagree

	48%
	30%
	22%


48% of respondents said that they felt they now know more about careers and jobs.  30% were unsure and 22% disagreed.   The slightly more positive response to this statement reflects the type of content of most PA interventions.
l) I feel that I now know more about my future choices.

	Agree
	Not sure
	Disagree

	52%
	22%
	26%


52% of respondents agreed that they now know more about their future choices.  The last three statements in this section cover knowledge about future options and this, the most general statement, resulted in the most positive response.  However, 48% of young people were either unsure or disagreed.
Young People’s Survey – PA Communication and Interview Skills

9. If you met with your PA, please describe their communication and interview skills.
Please note that in this section of the survey a relatively high proportion of young people did not respond because they had never met with a PA.  Question 3 indicates that 23% of all respondents had never met their PA.  The commentary is, therefore, based on those young people who had responded to the statement.
a) My PA listens to what I have to say.
	Agree
	Not sure
	Disagree

	78%
	13%
	9%


78% of respondents agreed that their PA “listens to what I have to say” although 13% were unsure and 9% disagreed.
b) My PA is approachable and I feel that I can talk to him/her.
	Agree
	Not sure
	Disagree

	74%
	13%
	13%


74% of respondents agreed that their PA “is approachable and I feel that I can talk to him/her”.  13% were unsure and 13% disagreed.
c) My PA looks at me and speaks clearly when he or she is talking to me.

	Agree
	Not sure
	Disagree

	74%
	17%
	9%


74% of respondents agreed that their PA “looks at me and speaks clearly when he or she is talking to me.”  17% were unsure and 9% disagreed.
d) My PA treats me with respect.

	Agree
	Not sure
	Disagree

	82%
	9%
	9%


82% of respondents agreed that “my PA treats me with respect.”  9% were unsure and 9% disagreed.  This statement produced the most positive response in this section of the survey.

e) My PA understands my support needs.

	Agree
	Not sure
	Disagree

	69%
	22%
	9%


69% of respondents agreed that “my PA understands my support needs.”  22% were unsure and 9% disagreed.

f) My PA takes my communication needs into account.

	Agree
	Not sure
	Disagree

	56%
	35%
	9%


56% of respondents agreed that “my PA takes my communication needs into account.”  35% were unsure and 9% disagreed.

g) I trust my PA.
	Agree
	Not sure
	Disagree

	59%
	32%
	9%


59% of respondents agreed that “I trust my PA”.  32% were unsure and 9% disagreed.
h) My PA talked to me about confidentiality. 
	Agree
	Not sure
	Disagree

	46%
	36%
	18%


46% of respondents agreed that “my PA talked to me about confidentiality.”  36% were unsure and 18% disagreed.  This statement evoked the lowest positive response in this section.  PAs are obliged to discuss confidentiality with all the young people on their caseload, however, some young people may not be able to or have difficulty understanding the concept.
Parent/Carer Survey – Quality of Service

10. If you did meet with the Y-gen PA, please describe the service you received.

a) I can contact the PA easily.

	Agree
	Not sure
	Disagree

	52%
	26%
	22%


52% agreed that “I can contact the PA easily.”  26% were unsure and 22% disagreed.

b) The PA helped my son/daughter plan for their future.

	Agree
	Not sure
	Disagree

	44%
	19%
	37%


There was some polarization of views on this statement where 44% agreed that “the PA helped my son/daughter plan for their future” and 37% disagreed.  The level of disagreement might reflect the fact that sometimes parents desire options for their child that are either not available or achievable.

c) The PA encouraged my son/daughter to do things for themselves.

	Agree
	Not sure
	Disagree

	28%
	20%
	52%


This was one of only two statements in this section that evoked a predominantly negative response.  51% of parents/carers disagreed that “the PA encouraged my son/daughter to do things for themselves.”  The young people’s responses on this statement were also polarized where 44% agreed and 39% disagreed.  The level of disagreement could be due to the fact that many young people in this client group do not have the capability to do the full range of activities that one might expect from a non-disabled young person.  Notwithstanding this, the PAs role is to challenge and stimulate young people to take more responsibility for their own affairs and to move towards independent living whenever possible.

d) The PA was able to tell me about other people and services.

	Agree
	Not sure
	Disagree

	37%
	30%
	33%


This statement resulted in a fairly even distribution of responses somewhat in contrast to the young people’s responses where 54% were in agreement.  A recommendation will be made to provide young people and parents/carers with more information on the range of services available to them.
e) The PA was knowledgeable.

	Agree
	Not sure
	Disagree

	56%
	37%
	7%


This statement evoked the most positive response where 56% of parents/carers agreed that the PA was knowledgeable.   However, 37% were unsure and these responses correspond closely with the young people’s responses.  It seems that many adults as well as young people find it difficult to rate knowledgeability.
f) The PA answered all of my questions.

	Agree
	Not sure
	Disagree

	46%
	33%
	21%


46% of respondents agreed that “the PA answered all of my questions” although 33% were unsure and 21% disagreed.  The young people provided a more positive response (59% in agreement) to this statement.  There could be several reasons why parents/carers would be unsure or disagree with this statement – they may be asking more difficult questions or have clearer expectations of the answers they would like to hear.
g) If the PA could not answer my question, they referred me to another agency that could.

	Agree
	Not sure
	Disagree

	36%
	32%
	32%


The response to this statement was mixed, as were the young people’s responses although they were marginally negative with 38% in disagreement.  Y-gen needs to ensure that all the PAs are aware of what provision is available and how parents/carers and young people can be referred on to other support.

h) I feel that I now know more about college courses and/or training, careers and jobs, future choices for my son/daughter.

	Agree
	Not sure
	Disagree

	36%
	20%
	44%


This is only one of two statements in this section of the survey that resulted in a proportionately negative response where 44% of parents/carers disagreed that they were more knowledgeable about options and provision.  The young people were more in agreement with this statement which was broken down into three separate statements in their section of the survey.  It may be beneficial to develop new ways of informing parents/carers more directly of options and choices.
Parent/Carer Survey – PA Communication and Interview skills
11. If you met with your son or daughter’s PA, please describe their communication and interview skills.

a) The PA listens to what I have to say.
	Agree
	Not sure
	Disagree

	79%
	8%
	13%


79% of respondents agreed that “the PA listens to what I have to say.”  8% were unsure and 13% disagreed.  The percentage in agreement was almost identical in the young people’s response (78%).
b) The PA is approachable and I feel that I can talk to him/her.

	Agree
	Not sure
	Disagree

	75%
	13%
	12%


75% of respondents agreed that “the PA is approachable and I feel that I can talk to him/her.”  25% were either unsure or disagreed in almost equal measure.  The percentage in agreement was almost identical in the young people’s response (75%).
c) The PA made every effort to understand my son or daughter’s support needs.
	Agree
	Not sure
	Disagree

	64%
	24%
	12%


64% of respondents agreed that “the PA made every effort to understand my son or daughter’s support needs” whereas 24% were unsure.  12% disagreed with the statement.  A slightly higher proportion of young people (59%) agreed with the equivalent statement.
d) The PA offered helpful advice and guidance.
	Agree
	Not sure
	Disagree

	54%
	29%
	17%


54% of respondents agreed that “the PA offered helpful advice and guidance.”  29% were unsure and 17% disagreed.
e) I trust my son/daughter’s PA.
	Agree
	Not sure
	Disagree

	58%
	25%
	17%


58% of respondents agreed hat “I trust my son/daughter’s PA.”  25% were unsure and 17% disagreed.  The percentage in agreement was almost identical in the young people’s response (59%).
f) The PA talked to me about confidentiality.

	Agree
	Not sure
	Disagree

	29%
	42%
	29%


The highest proportion, 42% of respondents, were unsure if “the PA talked to me about confidentiality.  Respondents agreed and disagreed with this statement in equal measure.  Given the level of confusion over this statement, it may be useful to produce a leaflet on confidentiality and ensure that all parents/carers receive a copy. In the young people’s survey, the highest proportion (46%) agreed with the statement although 36% were unsure and 18% disagreed.  It may also be useful to produce a young person’s version.
Parent/Carer Survey

12. Where did you meet with the Y-gen Personal Adviser for the first time?

School


49%

Did not meet

23%

Home


14%

Other


14%

49% of respondents met their PA at school, with 14% at home and a further 14% in other locations.

Young people’s Survey – Overall View

	Very Good
	Good
	OK
	Poor
	Very Poor

	24%
	19%
	33%
	7%
	15%


78% of respondents rated the PA service as okay to very good whereas 22% rated it as poor to very poor.

The frequency of disagreement was quite consistent throughout section 9, so the response forms were checked to see how many different people disagreed with the statements and to note any comments made in the open response boxes.  Two respondents had never met a PA and had disagreed with all the statements on PA communication and interview skills.  The only variations in frequency of disagreement occurred under the “approachability” and “confidentiality” statements.  Another young person had also met their PA and disagreed with both the “approachability” and “confidentiality” statements.

Parent/Carer Survey – Overall View
	Very Good
	Good
	OK
	Poor
	Very Poor

	19%
	41%
	15%
	4%
	21%


75% of respondents rated the PA service as okay to very good whereas 25% rated it as poor to very poor.  The young people were slightly more positive with equivalent ratings of 78% and 22% respectively.
Young People

What is the best thing about the support you have had from your Y-gen PA?
1. She listened to what career I wanted and didn’t try to put me off.   I want to be a writer.

2. I don’t know I have only met her once.  But she did tell me a few things about what she does and said she is always there to help if I need it.

3. That they help with the career that you want to do and you can talk about problems to them.

4. She is very helpful and approachable.

5. Not too much.

6. I can phone her and chat to her.

7. My personal adviser supports me for my future like college course and what is suitable for me.

8. Help with S140 moving on plan.

9. She helped me get into Ruskin Mill and was and still is a very kind and helpful person.

10. She supports me to the college I want to go to.

11. Yes have a book with lots of knowledge about college.

12. I’ve only met her once – a year ago.

13. Gave list of things we need to do and look at.

14. Arranged my college interview.

Parents and Carers

What is the best thing about the support you have had from your Y-gen PA? 

1. She was unable to come to my son’s transition/annual review but we did a role play and she helped me to make sure I covered everything we needed to.
2. Clear communication.

3. My son has Asperger’s syndrome.  Normally people don’t listen to what he wants.  She listened and encouraged him in his dream of being a writer.
4. Don’t get any support.  Never bothers finding out what (name) is up to.

5. S140.

6. Don’t know.

7. Knowledgeable and helpful.

8. Not sure

9. My personal Adviser helped my daughter’s future.  Y-gen helped my daughter’s choice for college and courses.

10. She helped with the school.

11. The Personal Adviser came round once about a year ago.  Introduced herself and that was about it.  My son can’t fill in his survey because he can’t ever remember her.

12. Help with transition plans.

13. Couldn’t have achieved goals for (name) without her help.  There were many tears and she was always there for support and kindness.  Will never be able to thank her enough for all her help.  Ruskin Mill has been and still is a fantastic college.  With her help (name) is there for another 2 years.

14. Getting my son into the right college also when my son was out of education she supported him well finding him play schemes to go on.

15. They have been there.

16. An outside view during annual review was very helpful.  Also my son feels supported.

17. I met with (name)’s Personal Adviser at his annual review a few weeks after he joined the (school).  I feel she was professional and may be able to help in the future.

18. Gave list.

19. Helped arrange my son’s college interview during the summer.

Young People
How could we improve the service?
1. I would like to be able to see my Personal Adviser regularly and talk to her about my future and what I can do now to make it happen.  I really want a fantastic life with the dreams I am aiming for.   Please help.

2. Seeing people more often because I haven’t seen the Y-gen person for at least 2 years now.

3. I didn’t see too much good in the service as I say it – see questionnaire.  If anything, the service made me lose valuable lesson time.

4. Yes by being more useful.

5. I am not sure.

6. Cannot fill in form as I have received no input from an adviser.

7. Meeting with me and my parents.

8. It would be nice if they kept in contact from time to time.

9. I do not know anything about this service.

10. My daughter can neither read nor understand this.

11. We were not aware that this service is available.  The school never mentioned this service.

12. Advice about colleges that might have appropriate courses for me.

13. My daughter cannot walk or talk and is unable to communicate.  I cannot remember who this adviser is.

14. Trying to contact.

15. Offer more help.

16. I don’t remember meeting an adviser.  My parents have never met a Y-gen Adviser.

Parents and Carers
How we could improve the service?
1. Clear simple information.  Starts with step by step information for parent or carer about transition.  (Name) was fabulous.  She was such a great help to me.

2. The relationship could be ….  We had 2 previous annual reviews with non Y-gen attendance.  If you can’t offer that level of service why pretend that you can!  Just say you attend at the age 16 annual review not before.

3. I have only met the new PA once, so not really able to form an opinion.  The old PA who I met several times at annual review and information evening at school never sent us any info on college etc that she promised.

4. Connexions didn’t seem to encourage people in their career choice.  Rather put them off.  So I was pleasantly surprised with Y-gen and thought the Adviser was lovely to (name) and myself and treated us with respect.

5. Yes, by not sending stupid forms like this which we are totally unable to answer because we only met her briefly at our son’s review and have had no contact with since.  Therefore how are we supposed to know the answers to all these questions?

6. More communication.

7. Could offer more ideas re choice of colleges etc earlier.  Don’t know if they formally meet the young people and get to know them personally.

8. Yes by making sure all young people are introduced to a named Adviser from the time they become old enough for Year 9, and then they need to remain active in helping young people and their family.  We have not had this service!  We need help and support with transition from school to college.

9. Make parents and young people with a statement aware of your service and what you have to offer before they come to the annual review.  I was honestly unaware of your service at all!
10. Had enormous problems finding out who had taken over from Connexions and how to get hold of them.

11. Not sure.

12. Yes but I don’t know.  I am not knowledgeable.

13. Give more information about suitable colleges.

14. Follow up reviews at college to ensure education continues as appropriate.

15. I look forward to work with (name) again once (name) leaves (school) in 2011 so he can achieve a new goal and live an independent life with support and may be even a job!

16. The Personal Adviser needs to meet the young person and find out about them/their needs.

17. My daughter is unable to read.  She has low understanding.  What can the future offer her?

18. Her Personal Adviser was unable to attend her annual review at end of year 9.  Someone turned up who hardly spoke and did not offer any advice.  It would be difficult for anyone to help my child if they had never met her.

19. Her own Personal Adviser whoever that may be has never made any attempt since her absence from the annual review, to get to see my daughter or me.

20. I would suspect that most parents have no idea with Y-gen is supposed to do.  Sorry to be negative but Y-gen have done nothing for me.

21. Arrange a meeting and provide some information.

22. Until this letter I have never heard about this service.

23. Better understanding of your services and contractibility

24. Contact with (name) around Options/Guided pathways evening 11th March 2009 could have been helpful to my son.

25. I had no help at all.  My son is doing something he doesn’t enjoy as much with no help or support we don’t know where to turn.  The school asked her to contact me, I shared several times and no reply back.  We were not helped and he is autistic and really into music.
26. Offer more advice

27. Actually have contact with people earlier.  After reviews and during exam time is not the best time for 1st contact.  Sept or even October would be more helpful.   I know this late contact is probably due to local authority.

28. I have never heard of your service.  My son cannot recall meeting anyone at school and I certainly have never had any contact from anybody!
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